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AGREEMENT FOR PROFESSIONAL INVESTIGATIVE SERVICES 

 
I/We, the undersigned do hereby agree to employ the services of VersaTek, LLC; duly licensed 
and bonded in the Commonwealth of Virginia solely for the purposes of attempting to: 
 

Perform a “Proprietary Database History Report” on indicated subject.  
 
It is agreed and understood that I/We shall be solely responsible for the compensation to said 
investigative agency (VersaTek, LLC) at the flat rate of $  150.00 . The taking of depositions and 
court ordered appearance and/or testimony shall be considered part of the investigation and is 
payable at the current standard hourly rate per investigator. Any amounts or expenses incurred 
above the retainer fee of $ 150.00 , received this date, shall be due and payable immediately 
upon notice unless other payment arrangements are made in advance in writing from a 
VersaTek, LLC authorized representative. In the event of default in payment of sums due 
hereunder and if the agreement is placed in the hands of an attorney at law for collection, I/We 
agree to pay all costs of collection including but not limited to a reasonable attorney’s fee. In 
consideration of the foregoing terms and conditions I/We understand that the said agency 
(VersaTek, LLC) shall under its best efforts investigate the matter set forth above, and that there 
will be no refund on the retainer. I/We hereby agree to allow said investigative agency (VersaTek, 
LLC) to conduct the investigation at its sole discretion via any lawful means it deems appropriate. 
I, We, Our, My, heirs, beneficiaries, devisees, legatees, administrators and assigns further agree 
to indemnify and hold harmless said investigative agency (VersaTek, LLC) and/or it’s agents and 
employees from any and all actions, causes of actions, claims, damages and demands of 
whatever type, wherever situated arising directly or indirectly from their investigation which I/We 
have requested above. I/We hereby declare that there is not and will not be any restraining orders 
involved during this investigation. If any part of this agreement is held to be invalid, the remainder 
shall retain its full force and effect. By signing below you indicate that you have read the 
“Proprietary Database History Report” description of services document.  
 
You, the viewer/buyer/customer agree that information obtained through VersaTek, LLC will only be used for the 

purpose of:  

1) A commonly recognized business use whereby the business for which you seek the information has a preexisting 

business relationship with the subject of the inquiry; or  

2) A use which will clearly cause no emotional, physical or financial harm to any person or company, organization or 

third party which is subject to the inquiry; or  

3) A use that is relevant to the subject matter of a documented civil or criminal action. 

 

Use of data obtained from VersaTek, LLC shall be for legal and moral purposes only. 

As a matter of policy we will not sell information to individuals we know to be under the age of 18 nor will we divulge 

information on individuals we know to be under the age of 18.  

Use of the information obtained from VersaTek, LLC in the course of or planning of stalking, identity theft or fraud is 

explicitly prohibited and will be reported to the authorities. 

VersaTek, LLC will NEVER reveal Social Security Numbers to the Viewer/Buyer/Customer!!! 

You, the viewer/buyer/customer agree to indemnify VersaTek, LLC and its suppliers, employees and officers for all 

damages, claims, or losses suffered by VersaTek, LLC as a result of possible claims by third parties relating to use of 

the data provided by VersaTek, LLC.  

Although VersaTek, LLC is not a consumer-reporting agency, we continue to promote responsible use of the 

information that we provide. Therefore we state to you the viewer or user that "Data obtained from VersaTek, LLC 

should not be used in part or whole to determine a consumer's eligibility for credit, employment, insurance or any other 

purpose for which a consumer report would be obtained, except in connection with collection of a debt. If adverse 

action is to be taken against the consumer data subject and the information to be used has been obtained from 

VersaTek, LLC, you the user agree that you will comply with FCRA requirements.  

VersaTek, LLC shall be indemnified from any and all claims and consequences arising out of found or not found 

information. 
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Likewise, you attest that you have not misrepresented yourself, your company, organization or your purpose for 

viewing the VersaTek, LLC website or for ordering searches from VersaTek, LLC. You understand that 

misrepresentation in this agreement may results in civil and criminal action against you and your organization, 

employees and affiliates. You also understand that your identity and information provided may be checked before any 

information you purchased is released to you. You agree and understand if you misrepresent yourself that you will 

forfeit the fee paid for the search and NO information will be provided to you! 

Buyer/Viewer is hereby notified that VersaTek, LLC information is developed using standard investigative methods 

including public records, third-party sources, and other networks. All searches are on a best efforts basis; no guaranties, 

promises or claims are made about potential search results. You also recognize that the information in the searches and 

reports are secured and processed by fallible sources (human and otherwise) and that, for the fee charged, VersaTek, 

LLC cannot be either an insurer or guarantor of the accuracy of the information reported. Buyer/ Viewer releases 

VersaTek, LLC and its affiliated companies, and the officers, agents, employees, owner, and independent contractors of 

VersaTek, LLC and it’s affiliated companies from liability for any negligence with the preparation of reports and 

services and from all liability for any loss, expense, and damages of whatever kind suffered by the Client, their heirs, 

family, or associates resulting directly or indirectly because of compliance with this agreement of services by 

VersaTek, LLC or by one its affiliated companies.  

VersaTek, LLC shall not be liable for any special, incidental or consequential damages of any type. VersaTek, LLC 

reserves the right to amend, change, or discontinue its prices and/or searches at any time. We reserve the right to refuse 

any client or any specific requests at any time and cooperate with law enforcement officials when misuse of 

information is suspected. 

Buyer assumes all related legal liability, and by ordering from VersaTek, LLC consents to waive all claims against 

VersaTek, LLC resulting from searches. 

Requester/buyer/client agrees to hold VersaTek, LLC, its officers, employees, and vendors harmless and to indemnify 

VersaTek, LLC, from any and all claims that may results from buyer's request. Buyer/Viewer warrants that requested 

searches are legal and proper in his/her jurisdiction and complies with all applicable laws (local and state) and Buyer 

bears full legal costs in event of suit and further will hold all information confidential information obtained through 

VersaTek, LLC is to be used in the course of applicable FCRA approved purposes, and held strictly confidential. Buyer 

warrants and agrees that requested searches are fully legal in his or her and subjects jurisdiction. Buyer realizes that 

most orders are processed immediately upon receipt and are non-cancelable after order receipt. Client/Buyer/Viewer 

agrees that visitation to the VersaTek, LLC website or placing of a search request is not for the purpose of entrapment, 

sting operation, or pursuit of VersaTek, LLC, its employees, vendors, clients, affiliates nor officers. Search 

discrepancies must be reported within 10 days. All unpaid fees subject to 20% interest from date of invoice, and buyer 

consents to suit in jurisdiction of VersaTek, LLC's choice. Buyer consents to all terms & conditions as amended by 

VersaTek, LLC from time to time. 

VersaTek, LLC cannot and does not make any guaranties as to the results of search. Because VersaTek, LLC cannot 

reasonably be expected to obtain information for false, erroneous, or unreasonably difficult requests (i.e. requests about 

people that don't exist, or are fugitives of the law, or are deceased, or requests about telephone ownership of people 

who don't own or use a phone, or address updates on people that haven't moved, etc.), customers are billed for search 

requests only, and not for the results of the searches. 

There are standard reasons why a subject may not be traceable: 

If they've left the country, are homeless, fugitives, incarcerated, minors, not US citizens or have changed their identity 

through witness relocation program or marriage (in the case of a female). 

All searches on a best effort basis only. No refunds, exchanges, or credit. Customer/viewer/buyer is solely responsible 

for accurately filling out order form and selecting appropriate search. VersaTek, LLC cannot be responsible for typos 

or mistakes in the ordering information entered by customer. Because all orders are processed immediately, no 

cancellations allowed or accepted once an order has been submitted. 

Prices & Products subject to change without notice. 

Note about Customer Input 

One subject per search. One set of criteria per subject. Where the subject is a person, one name per search (except in 

the case of the locator search or background only, where multiple names of the same person can be provided to help us 

identify the person). All searches (other than the locator and background check) require the person be identified 

through a unique set of criteria provided by customer, as requested in that search's description on our website. If 

multiple names or multiple same search criteria (including but not limited to SSN, address, DOB) are submitted, only 

one set of criteria will be used per order. To search the other set(s), additional orders need to be placed separately for 

each set. 

Note about Turn-Around Times: 
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All listed turnaround times are average and apply only to business days.  

 

 

 

The turn–around times quoted are our best estimates of the amount of time it will take us to process your requests for 

services and return the information to you. Where turn-around times are listed as "days", or  

 

"hours", we’re referring to Eastern Standard Time business days and business hours. These are average return times, 

and can sometimes exceed the quoted time. 

Reports are sent in a first come, first serve basis. Frequently, we return information in less time than we’ve quoted, 

HOWEVER, it can take until the end (midnight) of the business day to complete your order. If you absolutely must 

have information returned more quickly, please contact customer service to see if rush service is available and what the 

rush charge is.  

VersaTek, LLC does not warrant the accuracy, timeliness, or completeness of any of the data available through 

telephone sales or sales made over the Internet via VersaTek, LLC's web site.  

 

To the fullest extent permitted by law, the information is provided AS IS, WITHOUT WARRANTY OF ANY KIND, 

EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, FITNESS FOR A PARTICULAR PURPOSE, 

TITLE, IMPLIED WARRANTIES OF MERCHANTABILITY OR NON-INFRINGEMENT. 

 

Note about Additional Comments on order form 

Additional comments provided by you on the order form are sometimes useful to narrow down your search to the right 

person. But we cannot guaranty it to be helpful, as some customers will provide useful info, while others will provide 

useless information. Either way, our sources only use defined criteria to catalog information on your subject. Only the 

required search criteria are productive and effective inputs. The additional comments are only used to supplement this 

required input and cannot be used to modify the search description, pricing, purpose or format, nor can it be used to 

alter the terms of this agreement. 

 

 

 

 

 
  
Date:                    _______________ 
 
 
Printed Name:     __________________________ 
 
 
Signature:           __________________________ 
 
 
Address:            __________________________ 
 
                                      
                           __________________________ 
 
Telephone #:      __________________________ 
 
Email Address:  __________________________ 
 
 


